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ABSTRACT

Social groups in modern society are governed by leaders. This confirms the fact that the leader is the person who, com-
pared to other members of the group, has the strongest ability to manage crisis situations and cope with existing challenges.
Managing these complexities requires an outstanding leader, not just a good leader. What is the difference between an
outstanding leader and a good leader? Emotional intelligence researcher Daniel Goleman argues that it’s not just about 1Q
or technical skills. It's emotional intelligence: a set of five skills that enable the best leaders to maximize the performance
of themselves and others. When the sum of the emotional intelligence (EI) abilities of a company’s top managers exceeds
a critical threshold, their departments exceed their goals by 20% annually.

According to the most common definition, emotional intelligence is the ability to perceive, understand, express, manage
and regulate emotions. It can be said that, in fact, this definition combines the main components of all the models that exist
today. The components of emotional intelligence are: self-awareness, self-regulation, motivation, empathy, social skills.
Emotional intelligence researchers argue that each of us is born with certain emotional intelligence skills, and these skills

can be strengthened through constant practice and feedback from colleagues or coaches.
Accordingly, this paper focuses on the importance of emotional intelligence as one of the most important and necessary

skills that an outstanding leader needs.

While working on the article, both Georgian and foreign sources - scientific papers, individual publications - were
processed. The analysis of the literature processed by us allowed us to create a vision for the issue.

Key words: Leadership, Emotional intelligence, Social skills, Manager.

For citation: Charkhalashvili T., Kapanadze T., Emotional intelligence and leadership, “Business and Legislation” maga-

zine, No. 2, 2023, p. 75-78.

OO OO OO OO OO OO OO OO OO OO OO0

33LO3OTN

b gmmds 0dob dgbobgd, s@sednsbgda mowgMgdswm
0350096056 0) 3Ma 30065300 Yormndmgdasb oo babos
2MbgdmdL. sbg3g LR GMIGE s 3985mMdgb gdmz0nFin
0b@gmgd@nb dgbobgd.

©gbogm ammgdsbo dob LodgzbogHm 6536™M3da gdm-
3096 0669 J b 3330093 ger 3gbmIgbl 3g8wmga-
BonMoe 30635MEo3L. 883056930 08500930006, gmgzom
q33smnal 396 339mmo @mbom oy (3bmgMgdabgymo
398m30mgdab dgegasm brpgdnsb ggmm gddsmaymgda?
3abigbos - mMogg. 89(3609Fmmo 33mgze o dnLbE gdom age-
50d6M930b678L, H™3 gdm 30496 068 9mgd&L 3969& 0360
3M33mbgb&0 aoohbas. BLodmmmansbe s gobznmamgdals
LgzgH™Ia BomBmgdamo 33emg3s 9B39693L, HM3 sDFMs-
Lo magabo Bzmoama dg043L gdmom&o ab@gmgd@oab,
g M3 30mHmzbmma sbggg 3m3nbogsz0nco gdmsoncn
068 gmmgd@nb gobz0memgdada. semdam MHommos db@ow
3560b5bE3OML Mmommgymol Bmbs, ogmsed 33mg3e ©s
3Mod&0ge 3bo3ymal, Gmd gdmoyca 0bdgmgddob
©3LBogms 63gnmae dgbadmagdgmas.

993m0nMo 0bGgmagd@nb doMomswsm, maz0b 3060l
m0ddm&o LabGgdab bgoMmmE@EsblLandgMgddn ndswgds.
aL ab bobEgdss, Mmdgmoa(y gdbmdgdl, 033mmbgdbs oo
23d3Mgmgdl 3oMmogl. 33mag30L dobgzom, moddaca

Lob@gdobomgolb abBagmal Layzgmgbm Lodmomadss:
3mB 03309, By39@0 3Mog@nge s M3M3o3306a. dbmes
30, LBagmol gb gm@3s dgzoemmo adsb, Moz bgmgm-
68 94L30 bgds, Hm3gmas sbsmn@ozn® ©s §g4b03n6
Mbofgdl aoboggdl. bgmzmmEgdblb gbdob (3693900 o
mmgnges. gbosgal §306al ab 6sBagmas, Gmdgma(s bgogds
Mmame Mbos asdmznygbmo 3m830¢ G gMa 56 gobsmImma
Lo@gmggmbm asgozgdo boabdn B 30mbamal dabgogao.

360d3b69mm35600 ©035DLYBMm gd8m0y&a ab@g-
mqd@ob dgdsmagbgmoa boMgda. Mmamy Dgdmom
5036036gm, gb Mbsgdos mz0m(3bmdngMgds, mzgomg-
aM(309, 3mE035(309, g33sm0s, bmnsmaEo Mbama.
asobaboemmor maomgmema.

@300 (36md0gHgds - Lo ggmamo dmogo s byl dbo-
990U, 803dgM9mgdob, maMgdmmgdgdabs s Lbggddg
Bgas3mgbal ¢bsto.

®300(36mdngMgdol doGomown dobsbosmgdmgda -
M0300K%gMGENmmdbs, MgomobB o mgomdgrabygds,
Logmmeta magabyggb dodommymon omdmmals gMdbmds,
3MBLEON30gmo 3003zl Byymgomo.

3o BHganms(300 - 0535630390, bgemobdgddmgeman
0339mbgdabs ©s gbgds- gobbymdaemgdals go3mbGHm-
mgds ob go@adabodstmgde.

30006 9a3ma300b doMomso dabsbosmgdmgdo -

Business & LLaw



