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turizmi

turizmis industria erT-erTi 
yvelaze mzardi industriaa msof
lioSi. mas bevri qveynisTvis  sasi
cocxlo mnoSvneloba gaaCnia da 
rCeba samuSao adgilebis Seqmnisa 
da pirdapiri, Tu iribi dasaqmebis 
umniSvnelovanes wyarod. 

turistebis usafrTxoeba da 
maTi sadazRvevo dacvis uzrun
velyofa ufro da ufro farTo 
masStabebs iZens turizmis geog
rafiuli arealis gafarToebasTan 
erTad. TandaTanobiT ikveTeba 
da ufro saWiro xdeba aRniSnuli 
sakiTxi ara marto janmrTelobis 
dazRvevasTan mimarTebaSi, aramed 
sxva mniSvnelovan, Tu umniSvnelo 
niuansebSi, romlebic dakavSire
bulia turizmTan, eqskursiebTan, 
samuSao, Tu arasamuSao viziteb
Tan, moqalaqeTa gadaadgilebisas 
TavianTi mudmivi sacxovrebeli 
adgilidan. dazRveva Zalian mniS
vnelovani aspeqtia mogzaurobis 
dagegmvisas. ucxo qveyanaSi Casuli 
turisti adgilobriv mcxovreb
lebze metad ganicdis arasasiam
ovno riskis faqtorTa gavlenas, 
radgan turizmis industria da
fuZnebulia mraval sxvadasxva 
komponentze. esenia: transporti, 
ganTavsebis saSualebebi, sxvadas
xva atracqiebi, garTobis saSu
alebebi, saintereso da sarisko 
Tavgadasavlebi, amitom turisti 

turizmis usafrTxoebisa da 
sadazRvevo dacvis uzrunvelyofis 

mniSvnelovani sakiTxebi
pirvel rigSi darwmunebuli unda 
iyos, rom misi sadazRveo polisi 
mTlianad dafaravs misTvis saWiro 
samedicino momsaxurebas, radgan 
bevr qveyanaSi igi gansakuTrebiT 
Zviria. (magaliTisaTvis amerikis 
SeerTebul StatebSi seriozuli 
daavadebis samkurnalod gaweuli 
xarji arcTu iSviaTad  milion 
dolars aWarbebs.) samogzauro 
dazRvevis sadazRvevo tarifis si
dide gamomdinareobs iseTi faqto
rebidan, rogorebicaa: turistis 
asaki, profesia, saqmianobis sfero, 
Tavad turizmis saxe, is qveyana, 
romelSic miemgzavreba turisti 
da sxv. Tavis mxriv sadazRvevo Tan
xidan uSualod gamomdinareobs sa
dazRvevo premia, romelic sakmaod 
mcirea im sadazRvevo valdebule
bebTan SedarebiT, rasac sakuTar 
Tavze iRebs sadazRvevo kompania.

pirveli da umTavresi problema 
mdgomareobs turistTa da mogza
urTa  janmrTelobis gauaresebisa 
da ubeduri SemTxvevebisgan gamow
veuli riskebis Tavidan acileb
aSi, rac Tavis mxriv, gulisxmobs 
saWiro da gadaudebel samedicino 
momsaxurebas mogzaurobis mTe
li periodis ganmavlobaSi, igi 
xorcieldeba im pirobebiT, rac 
samogzauro sadazRvevo polisSia 
mocemuli da winaswar SeTanxme
buli mzRvevels, damzRvevs da 

dazRveuls Soris. damzRvevisTvis 
umniSvnelovanesia yuradRebiT 
gaiazros samogzauro dazRvevis 
TiToeuli detali da moaxdi
nos TviT sadazRvevo SemTxvevis 
modelirebac azrobrivad, raTa 
gansazRvros realuri sadazRve
vo SemTxvevebis Sedegad ra unda 
moimoqmedos da rogori da ra ri
giTobiT unda iyos mimarTuli misi 
Semdgomi nabijebi realuri prob
lemebisgan Tavis dasaRwevad: sad 
da visTan unda darekos, ra enaze 
isaubros, ra Tqvas da ra SekiTxvebi 
dasvas, ra moiTxovos, sadazRvevo 
Tanxis ra nawili eqvemdebareba 
konkretul sadazRvevo SemTxvevas 
(dawyebuli mcireodeni surdodan, 
damTavrebuli janmrelobis yvela
ze mZime diagnoziT ) da a.S.

turistebisa da mogzaurebis 
samedicino dazRveva (asistansi) 
moicavs yvela im mniSvnelovan 
niuanss, romelic esaWiroeba tu
ristis sadazRvevo momsaxurebisas: 
pirveladi samedicino momsaxureba; 
saavadmyofoSi ganTavseba da maTi 
ambulatoriul da  stacionalur 
momsaxureba; samkurnalo-diagnos
tikur gamokvlevebi da  wamlebiTa 
da sxva preparatebiT uzrunvel
yofa. aseve letaluri Sedegis dad
gomisas maT repatriacia sakuTar 
sacxovrebel adgilze. 

janmrTelobis riskebTan er
Tad, arsebobs sxva mravali dama
tebiTi riskebi, romlis winaSec 
xSirad dganan turistebi da mogza
urebi: bargis da qonebis dakargva, 
romelic gamowveulia qurdobis, 
yaCaRobis, an turizmis ama, Tu im 
sferoSi momsaxure personalis up
asuxismgeblo damokidebulebiT; 
jgufidan CamorCena, an saerTod 
mgzavrobis gadadeba; piradi, Tu 
saqmiani dokumentaciis dakargva 
(gansakuTrebiT biznes da saqmiani 
Sexvedrebisa da molaparakebebis 
procesis win); uamindoba (damsve
nebeli turistebisTvis, romelTac 
uamindobam xeli SeuSala dagegmil 
dasvenebaSi); finansuri riskebis 
dazRveva; sxvadasxva piradi Sem
Txvevebi da kidev sxva. aRniSnuli 
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riskebi aranakleb seriozul zians 
ayenebs turistebs da saWiroa kidev 
ufro meti qmediTi RonisZiebebi am 
riskebisgan mogzaurTa  sadazRve
vo uzrunvelyofisTvis.

aRsaniSnavia is garemoebebi, 
ra drosac sadazRvevo kompaniebi 
uars amboben zaralis anazRaur
ebaze. es xdeba, maSin, rodesac 
sadazRvevo SemTxveva xdeba dam
zRvevTa arakanonieri da arasamar
Tlebrivi qmedebebis Sedegad: qro
nikuli, fsiqikuri da veneriuli 
daavadebebis dros; alkoholuri 
da narkotikuli Trobis Sedegad; 
teroristul, samxedro moqmede
bebSi, amboxebebSi da gaficvebSi 
monawileobisas da sxv.

TandaTanobiT ufro ikveTeba 
da dRis wesrigSi dgeba saerTa
Soriso sadazRvevo polisis auc
ilebloba, romlis safuZvelzec 
SesaZlebeli iqneba xarisxiani 
samedicino momsaxurebis miReba 
msoflios nebismier qveyanaSi. aR
niSnuli momsaxureba SesaZlebelia 
ganxorcieldes sadazRvevo kompa
niisa da saerTaSoriso sadazRvevo 
samsaxuris (asistansi) mier, romel
Sic samedicino momsaxurebasTan 
erTad gaTvaliswinebuli iqneba 
kvalificiuri iuridiuli momsa
xureba da dacva.

evropa da  SeerTebuli Statebi 
isev inarCuneben (gansakuTrebiT 
dasavleT evropa da dRes ukve Ci
neTic) lideris rols turizmis 
sferoSi. aRsaniSnavia, rom arse
buli wesebis mixedviT TiTqmis ar
cerTi es qveyana ar gascems vizebs 
samogzauro dazRvevis gareSe. imis 
gaTvaliswinebiT, rom turistuli 
mogzaurobisas riski Zalian didia, 
aRniSnuli qveynebi iTxoven samog
zauro dazRvevis poliss, mogzaur
obis mTeli periodis ganmavlobaSi. 
aRsaniSnavia is, rom sadazRvevo 
polisis limitis odenoba ar unda 
iyos 50 aTas amerikul dolarze 
naklebi (iSviaT SemTxvevebSi es 
Tanxa SeiZleba iyos 30 aTasi amer
ikuli dolaris odenobiT). Tumca, 
arsebobs rigi qveynebi, romlebic 
dRis wesrigSi ar ayeneben aRniSnul 
moTxovnas. es ki ganpirobebulia 
maTi ganviTarebis doniT da imiTac, 
rom maT ar SeuZliaT turistebis 
sadazRvevo uzrunvelyofa kvali
ficiuri samedicino, Tu sxva saxis 
momsaxurebebiT nebismier dros da 
nebismier adgilze. 

turistebs da mogzaurebs Ta
vad unda gaaCndeT moraluri pa
suxismgebloba, daicvan  ara marto 
sakuTari Tavi, aramed izrunon im 
qveyanaSi arsebul mosaxleobaz
ec, rac gamoixateba samoqalaqo, 
mflobelis, Tu gadamzidvelis pa
suxismgeblobis dazRvevis saxeeb
Si. aseve Tu avto-moto transpor
tiT mogzaurobs turisti, mflo
belis pasuxismgeblobis dazRveva
Si, rac Tavis mxriv iTvaliswinebs 
yovelgvari sadazRvevo riskebis 
dafarvas avtosatransporto sa
dazRvevo SemTxvevis dadgomis 
Semdeg. amis klasikuri magaliTia 
„mwvane baraTi“, romelic warmoad
gens sistemas saerTaSoriso qvey
nebisas, romelTa teritoriazec 
savaldebulo wesiT mimdinareobs 
aRniSnuli dazRvevis saxe. xolo 
Tu es ase ar aris, misi sadazRve
vo uzrunvelyofa SesaZlebelia 
moxdes nebayoflobiT dazRvevis 
xelSekrulebiT. Tumca, dazRvevis 
aseTi saxeebi naklebad popularu
lia, radgan ar arsebobs moTxovna 
informaciis naklebobis gamo, aseve 
sadazRvevo kanonmdeblobis daux
vewavobis da rac yvelaze mTavaria 
damzRvevTa mxridan undoblobis 
gamo turistuli firmebisa da sa
dazRvevo kompaniebis mimarT (tu
ristuli da sadazRvevo kompaniebi 
orientirebulni arian ZiriTadad 
janmrTelobis da sxva finansuri 
riskebis dazRvevaze).

aseve mniSvnelovani problemaa 
Tavad turoperatorebis samoqa
laqo pasuxismgeblobis dazRveva, 
rasac dRes yuradReba TiTqmis 
ar eqceva. arsebobs mravali Sem
Txveva turistebis aeroportebSi 
darCenisa da maTi droulad ar 
dabrunebis Sesaxeb, aseve gadade
buli Carteruli sahaero reisebi, 
rac unda uzrunvelyos Tavad 
turistulma firmam. aq ukve dRis 
wesrigSi dgeba aviakompaniebis 
pasuxismgeblobis dazRvevis sa
kiTxic turoperatorTa winaSe. 
aRniSnuli problemis mogvarebis
Tvis, mTel rig ucxoeTis ganviTa
rebl qveynebSi (germania, Sveicaria, 
CexeTi) mTavrobis gankargulebiT 
sadazRvevo asociaciebis mier 
Seqmnilia turoperatorebisa da 
turistuli firmebis profesiuli 
pasuxismgeblobis specialuri sa
dazRvevo fondebi. did britaneTSi 
ki   turoperatorTa asociaciebi 

Tavis SemadgenlobaSi iReben mxo
lod saukeTeso reputaciis mqone 
firmebs 50 aTasi evros sabanko 
garantiiT. 

turistebis usafrTxoebaze 
zrunavs msoflios TiTqmis yvela 
saxelmwifo, aseve adgilobrivi, Tu 
saerTaSoriso organizaciebi. sa
xelmwifos Carevis ZiriTadi mizezi 
turizmis industriaSi aris saku
Tari moqalaqeebisa da zogadad, 
mTlianad qveynis keTildReoba. 
igi exeba iseT sferoebs rogori
caa: ekonomikuri stabiluroba, 
bunebrivi resursebis dacva, er
ovnuli usafrTxoeba, jandacva 
da dasaqmeba. turizmi zegavlenas 
sxvadasxva doziT yvela maTganze 
axdens. saxelmwifos amocanaa, rom 
maqsimaluri sargeblianoba iqnes 
miRweuli da mkveTrad unda iyos 
gamoxatuli  saxelmwifos  mier  tu
ristebis  sadazRvevo    dacva     da 
maTi sadazRvevo uzrunvelyofa.

Tu gadavxedavT saqarTvelos sa
dazRvevo bazris monacemebs, statis
tika ase gamoiyureba: 2011 wlis mdgo
mareobiT gaformebuli polisebis 
raodenoba samogzauro dazRvevaSi 
Seadgens - 181937, mTlianad mozidu
li premia - 2980746, anazRaurebuli 
zaralebi - 495855. mTliani wili sa
dazRvevo bazarze - 0.93%. 2012 wlis 
6 Tvis Sedegebis mixedviT ki, anal
ogiuri monacemebi ase gamoiyureba : 
gaformebuli polisebis raodenoba 
samogzauro dazRvevaSi Seadgens - 
105757, mTlianad moziduli premia 
-1898468, anazRaurebuli zaralebi 
- 144961. mTliani wili sadazRvevo 
bazarze - 0.81%. 

gamomdinare am monacemebidan, 
SegviZlia davaskvnaT, rom zrda 
SeiniSneba, Tumca arc Tu ise di
di tempebiT, xolo samogzauro 
dazRvevis bazris wili sagrZnob
lad Camouvardeba dazRvevis sxva 
saxeobebis wils saqarTvelos 
sadazRvevo bazarze, rac ganpi
robebulia mosaxleobis dabali 
msyidvelunarianobiT mogzaur
obisa da turizmis sferoSi, isev 
problemad rCeba sazogadoebis 
dabali sadazRvevo kultura da 
undobloba sadazRvevo kompanieb
is mxriv, raSic aqtiuri roli kvlav 
saxelmwifos unda daekisros.

daviT WiotaSvili
ekonomikis doqtori, 

profesori

turizmi
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